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O 1 WE LCO M E Good morning, Northstar. How may | help you?

0 2 U N D E RSTAN D Ma.y I- haﬂ;é yc.).u-r name, company, and the

reason for your call?

PROTECT | can take a message, but I'm not able to

share their schedule.

CON N ECT 'C.alfler-: May I.[.J.Iace you on a brief hold?

Client: Jordan from Northstar is calling—
may | put them through?

IT LIKE THI!
I'll document this and make sure your
message reaches them today.
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